USEN ANSAU AdF9 91NA (NN1B)

35581055 lUNIALTIUGIAY

BUSINESS CODE OF CONDUCT

vswnlatinsmumuasseussalunisadugsiavesusenlvaenndeuazilululy
LINARERUnaNASINAURINISIA dusuusemananezileu CG Code 2560 &9
ANENTINNITUTEN TnsdU Fads 91 (Wmvw) TunsuseyudlaTui 24 nuanius 2569

lafluRoudfvumuuleuieningt?



a a

USEN ANSAU AdF9 91NA (NN1B)

CREILEY Hin

IFLUITIUFIND 8
1. msAefmun9In AesFliu 9

v d
2. mstiaalaids wazanuvasdamanailszlavi 10
3. mstlestumsinveyamelulifly 1
4. mamugumelu/ msasavaeumaly / enumaiid / Mk 13
k4 o a
6 MUV ZHAMINIZINANNAA 16
71 mslfiadedaedu 17
Y Q
7.2 msifianeynainsluesnns 17
7.3 misUfianegnm 19
7.4 msUfianenm 20
7.5 mydfianeguuananmsm 20
7.6 mslfiAnednil 20
7.7 mslginnennsy 21
7.8 nmJﬁﬁﬁdaé’f&ﬂmmumummu 21
L =
8.  UuNnga I 22



%4

A (UKB1YU)

a a

USEN URNSaU adF9 97

Adandyd

<

oK UsENOUNTT

/ =Y
QAla IS ™

V‘IHO[I\IVIU[{JSIUV‘!H

NuUsSNARBWINIU

A\

Wushiadagnan

a " @

NUSNAADAIAULAY

Fawnday

Wunilslugiinisiusnisaueidaninivd

alugsnaliivlnagrededununansssuniuianaie

=

a¥1amanauunugegaungneiy

Wauryaanslidaliudedvigy 43auinis Snuag
o & < A 9 v o Y ¢ _da
aszninfan1sidudrunilenniaudrmidrluivesansid

[

FUNITATHIUUTITUDIANTTIA

af19anudeiiy wazaduliingdadeusininiegsia
Ujufsaddiagradusssn areaduyaduiinsouasy

wulawazusrauadudsaludqenu

Wawduduazusn1sliliannIn waznauauaeaY
v b4 b4 1 < 14 14 ) v
#aan1sgnAnldednesinizauasgnies daenisusegndld

waluladmduiaa

Wudaundslunsimuiguaindinfidundusznaunis

$2UTULARDUTIUULATEFND UazaTeninfanansenuan

a_da . o

n1saiugsnandsedinuuazdiwindau



USEN ANSAU AdF9 91NA (NN1B)

CORE VALUES

ANNYUDIANST

/ R / N ’a ~
— O — —
MORALITY ~ INTEGRITY TEAMWORK

mstindulunnissss Todnel qasn Uananasiildiu auiuiin ansind sauusadanla

vl N / n R /_\

— — —

SERVICE MIND IDENTITY BEST

Wiisnssonla peldTaendnwninfaveesdns wndshiaiige



a a

USEN ANSAU AdF9 91NA (NN1B)

d15U5¥514NIsUNIS

'
a a a

U3 fnsdu §a%a 910 (@) asenindsanudidgresnisiduguaianisif deasduds

Nazdrpduasuliuiemy Wusdnsniiuszdnsamnsludiunisdiugsiauaznisusnisdnniseieg

=~ =

Anusuiingeu TUsdla amnsansivaeuladinnnudusssy waslivssevssalaeilsdelduladann

dne ipas ATl uLar MIRSYWRUTROE 1918 UI0I0IANT dIALLazUTEATR

S v o2 a o

MguaunuInsmivguatan1snauy azaunsateduasuliuiens ussadidedimdlung

q

1% v LY

“Qunsiduguiiunisliusnsdutiood19asuies atvayuuasduasudtulsounng wWeennssau

Y

AN MTInTTuAMa B 7 AngnIIuNITUTENY Felammualviiuleuignisiiiuguaianisia
Fedudrundsvesulovienisaniugsia Madeldliiinisdavigdanisiifuguaianisia was
35591U558gIRAzUTENALGTIVsReAnT  Wielvingsunis duivis wasndnauluuiens naeu 1o

= A ° I3 o a vaaa ° o a Y
Uﬂﬂ@LLaZU'ﬂ,'ULﬂuﬁaﬂﬂ{]UmWﬂIUﬂqiﬂqﬂqu LLa%ﬂ'ﬁﬂ']Luu\ﬂu‘lunﬂc] n1U

O, / (04

(R5.00R B9AFIUTY )
Uses1UnIIUNIg

USEN ANSAU a9 9109 (URI1UU)



a a

USEN ANSAU ad9 9100 (UNRITU)

USEN ANSAU adF9 3NA (UWIVU)

U3 o nuandnufimine iuassenussavesnuznssunig deusms wasninau el

£ =< A <

WNetesgniodunuimsdunsuiinininun1siavesuTem e memuednd 4330 wavtiesssy

MM suiRseuseny gilduldidennngy assuvunasdiny 39uMn1sIMuAsEUURAnUNSUHUR

pa

e <

(v 1 < o
AIULUINIAINAUTUUTZAN

[ 7

31 UsEnalalinnsuseniAnazudslvninanunnauiunsuiaziauifogansindn soudelill

MIUHURARLLLINIGINET

(1) udunuittvesiievuynngy linanouunuiiminzauegeelilasumsnuetiaiy
Auanansn tneniladeselonigeaemesuiov uarmaasaivlae edubuiasiuas

@ UftRmhAlAdUlUmsngane ngssdeuiinendes dotiunieme uassRnivssyarFovu

(3) Uimsnufeaudedndgain uavseiinsealagliilnlinndles warnsiudunanseda
wssada uredienududaseiidludunisindulawasnnanssii tneliadsdonniiniions
FaudstumsuftRmiivewulunionds

o

(@ Wigunaglunisaniuanulszdriuvesuiene ag19fuN Taelunludtinisaduanu

sananlaglifiivsnadunds

Aa o [

(5) limsfidwulddmudelufonisndugsiafedesiuuien wie Tlufsnsniidnvazilunis

= )

wratuiuAuuTEn ldilaen1ensavsenisden lunsalinssun1susens vsouaaa i
a v ) P Y a Y a A A v ) a o v A v
LYIUINUNTTUNITUSENY Dauladennentasnuuseny Tsieunisidiulede
AINAIAUTINYMANEANAUA

(6) NANAYIANUTALIINIIHNAUTLITUAIUAUABNAUS LT UYDIUTEN WBlAN1TUSHITINUY
Wuldegradunvazdussansam

(1) Tduarnuadssleviduiveuannsufuinuliuinuesasyanaiiieites lidmnss
399119904

8) linsgyinisleq Nenatiualminnistuneunalselevivesusems vialumsiveuselov

€

luAnavsetiiyAnady

9) seiunagdostunazvinnisnseriidelulunianaiayniseinn lnsfioduisesiides

9

o a 1

ALduNsRENTINSMAzIANYIA lieasadeunaznnanvalinvesu3ene

(10) BntieuazufiRnuulovienisiiuguaianisid wazihuldlunsufiRninsuiady
¥ o dl' a < v 1 a va o w a d'
A1 lwi3093385553 WuiedslunisufiRnumuuleguignisiiiuguaianisiuag

33LIUTTUTINIVBIUTEN



a a

USEN ANSAU ad9 9100 (UNRITU)

1. M3safuasn AesSUY

o w

UsnlvanudAglunisdenunimasareiudunnsluuy tnegaiunsduaSunmsssy @39

a o

v 9

- v

IndrfinuazaArdenngnaaslunisufuienu uSENIMnuARLINIINITABAIUNITNITAD TS UTuLas

Y

a

doanshiunnssunms guinns waznidnaulasunsu weaianuinnudilauasioujifegrunsenin

wa da

LUINUNUANR

YAAINIYNIZAVVBIVTEN Aoauuinnuuuimantanimunlidad

1.

N35UA1S HUIMS wagntdnauynaudesjuaninfiaiuuleuien1saen1un1syaie
[ 5 QIJ 1Y d‘ ¥ U a [ 5 o:/ [ = ¥ | =2

AessUTY Tneldiinluifeatesdunisnataaessutuliinlaenanswsenideu uwaglifia
azlagvisainReLlanUNIINTEYIINYIEN15Ya3a AR SUTUNNE TR UUTEN
MMuuAsZITsUNITINZ09A919 N1LTNAeRY wian13vindygilae lnsunazdunausiodll
nanguUsEnavetialukainsAuad e ylRR 1 IvauLas SANY
AMuAsEUUNIINTIRdeun1eluiinTaUAguAILNTRULAE N TURANTUSE NS N e ln
@ 1 a [ I I 14 ¥ | ¥
fulangsnssumansiudanaradulumennugnees TWsda wazaunsansivaeula
AMRUANSNNITIANIaN155U09U Ty J9U9 nIan1sTuisionalinadelwiindeasdelu
woRnssumMInasansensiiduuy mndunisiuvesigmsilulvegaumnauna waz
sodldiluduanviefisuwinituan uazsemseniniinisnseiinlag desegniegldaaiy
TUsdlanazanuisansiadeuls
JalviinisdearsulevisuasiuinienisdeiunsnatnaesTutuludainssunis duinis
wagninuNsEAUTeIUs s U UKazdlaeg et iive i lUUf UAlnenug 04n1e
M99 WU nseusuntineu syuumsdeansnnglueans (uiy
AMVUAYRINNNTHIRUIRANEITUNTYATAARTSUTUlUN SN UM N Sallinasde dude
TAAAN13YITALAENITUTENYATYRUVBINTIUNIT JUTMT waentinauvesusenlagguds

! a [ 4 o a o 1 1 < ¢ A 3
WIZKAAINNT0AIIIBaZBEARaZaNgIUs99 TUGIUTEm Tnenugemie Auled g
779 9NN

a s

JavinalnnsAuaseudtuIzLan1sasaresUtuieItesiuuItnlaensivuadeya

SuraveuteyafanaEABIgnAiunTAlNnYIdY

MMVUAUNAINYNITIUNT JUT waninanuniinseinn1snasemessutuvseatiuayunis
nseineIteiunImITnaesiudu tnpasaniiunisadnenitdeauausuins wu

snfouduaiednuaidnes anA1919 Wnow Bnd1e wasdnduafnunguune Wudy



a a

USEN ANSAU ad9 9100 (UNRITU)

9. MuUAlTINIINTIEBU WarTIEUMUEIRUTUYeIag U sTIAUTYYY YvoddnTEyiinTg
V39 UNTDI ANNTINNTANUFLS ANLNTINNTATINADY ANLNTINNTUIINT Uag

ANENITUNITUS YN

1%
a = 1 =

AMUAANENTTUNITUSIITANNEDY Useilulananaziinnismasadu siudeuansenulag
ATBUARUNITYASALUUANE 18U N15IRTINTIBNUNINTRUTY Msibigadensnddy n1saessudu

n1sfguImsansadsluszuuaiuauaigly (management override of internal controls) N3

[

Wasuwlasdeyalusenuididy nsliunvieldlugmindaulaglignees iusiu

nsildqulades wazanutandanienadsele il

a o A ) o o A 19 v a o &
UIWYN“ ﬂEJL‘U‘L!'L!IEJU’]Hﬁﬁﬂﬁ‘g‘i/]’i]%liﬂiﬁ/iﬂiiﬂﬂﬁiiliﬁ’ﬁ waznunaultlenigainnisidunssunis

¥ o

AUTMS FentnL USEm waramnausylewidiunu uinuldlinssunisusenaugsianudaduiu

Y

USEN MANLALINISYINSI8NSANELEINUAULEIN 19N LA ARAMUTALE NN aUselewliu USEN Yse
TunsaiNnandudoins1onI Uty AMENTIUAT USEN gaualin1sisenistu danulusda e

5553 auamiloun1vihsenisiuyaranIeuen Nl n3sunIs Juinns viendnanuiddiuladsly

F1en1suuIzfaalilidnlunsiansaneyls

'
¥ 1

lunsaidnnelusienisifealesiunieldvseniavesnaiananninduisuszinelng
ANENTTUNTT USE Azqualiinsuifauvdninas 35015 waznsilamedeyasiensiielesiu

YDIUTENINNLL UL UDENLATIASA

o A

a o P~ [ o 9 ¥ Y a % [
Usen feluuleuedrdgynaelilvinssunis guivns uwasninauldlenaannmiadunssunis

AUSYNT viseninauuIem uaaraussledunuy SanmuadudeujuRdmsunssumsiuims uay

NINUVBIUTEN AaplUll

WU TANA

1. vidndgamaimemsiiglssiunues foraneliAnanudaudimanayselovifuuiom

2. lunsdlfisufusosisenswuduiieusslovives usdn Wisensiuaiiounismh
sensfuyAnanIguan 1l nssun1s fuims ienineudiduldidslusonisi
zfpaliildrnlunisiiansaneylda

3. Tunsdliidredunonsiiiealeadiu niomenmsionafianudaudwemalsglominm
Uszmiavasmaiavanninduisuszmelng azfeaufUiRnumaninaet 35015 wazn1siame
foyamenmsiAslestuvewitnaamzidoussnanisnin

a. Tunsdifingsuns fudvs winau vieyaraluasouniadnluiidius vie Wuidevulu
Aansla 9 deoraneliiAnaudaudmamaysylevifuusm szdosudsliuimsgean

nsuduanednuaidnys

10



a a

USEN ANSAU ad9 9100 (UNRITU)

5. nsdiinssunis usms wsendnauldilunssunis wienusnuiluuiennsensdnsmia

D

35798 9 Mslumsaiuntstuazaeslidadeyselovives USEn wagn1sUf AT

Tnenssluusem

3. nstasiunsideyanieTululy

ANENITUNSUSENLARSynTnfsanudAgyresnisiiteyanigluvesusenluly iedselew
daunu Jammuaulevglifinisiusnuideyanitgluliluanudusewingdifeadearinty saumns

v [y

Muuaunatinyegheusdmiugnihdeyanegluvesusunluly s1wazBendadl

'
a vad

RUUAUANA

1. NTUMIT JUTMS NN 4aEgNINTeIUTENY IResnwiANGy way/vive Jeyanielu
VBIUTYN

2. N33UNT {UIMT Wil wazgndnavesuTeme avdelihihaiudu uag/vie deyaniely
vosuien lWlnmensouamanustloviuinuemiaifieussloviuayanadulalii Tne
nansvisennedeuarliinarlinanauunu vielifiny

3. 033UNTT FAUIMIT NN wargNI1aueIuITENT azdaliiinisdeuts Taunsasu lou

(Y o s

nannindvasuIun lagldniuduiaz/vie Joyanieluvesuieny uag/v3eidn i

Uanssudulalagldauduuag/mieteyaneluvesuitny suenaneliinaiudemese

U3una linleennenswmisenisden dermvuatilisiunnuisgausawasynsndilivssalin

9

ANMLYDINTIUNT JUTMT WiNU wazgndnawesusumy me dlanddussideudededy

[ ! A 4

faNaNLDINleNTLYINRinE1938LSa

N v oaa d'

4. UsEninthUakearsaumaneIfunsadusund Ay resusevliaissasunsulag

v a

FURLALeE1991DY IngHUFawarISNNSVaIwaeNaNNSNaLIUsEIalnY wazuloutenis

¥

Wakgdayavesusenivun Saufeiudedus vasuien ieliwilaindeyainansla

U

>

Y =

Wihisinasmuynnguegariuvinmiasiviniiey

wanaINt nIsuNTHarEUITMINNAUlAaIuINsunIIuASERnNtuNTTIeY Nshendnning

LY =

venuluuIgny swdgausanazynsndaldussgliiniieg nasnausigunisivagunlainisie

% L% s Y (%

NaNNSNIR0d1UNU N.8.0. LATAAIA UONNSNEY AIULIATT 59 LATUNAILNYAINNINTT 275 LY

W5 UydR anninduaznanranning w.a. 2535 N3IUNITHAEUSIMINYIUEnTTIgunsie

o

| o

ATRIANNINGvaInU sudsgausanarynsndsliussaiannesedinau na.n.uaznarananning

¥
v A

fatl
1. A195189UNNS0UANNSNEATILTA LUy 59-1) Aelu 30 Tutuwsiulaauavne vannsne

AOUTEUIPUNTBTUNIATUNTWAIRTIAATIAULL NTTUNT YIS0 JUIMNS

11



a a

USEN ANSAU ad9 9100 (UNRITU)

2. usEmlamuualinssuniswaguimsseAuadaiedtun1steveviuvesuiened19tes 1

Fu aranthneuviinisdevieiuynass Ineudundadrinauariynisusemdudsuises

Y

WNefiun1seevIeua 1w

3. nsnenumMsiUdsuLlamisiendnning (wuu 59-2) nasuilednisgevis leu niesu

' £
1l a a =

PANNSNEN18TY 3 TUTULATUNLAATIENNSTU

v =

4. dvualinssumsuagduimsiininnenunsidulaidsve s aukasgnineiteaiiand

a

AT YnaFuielinisiufsuntad Ingdadeyauniaviynisuieniietidediun
sgumsidnle @eliusesunssunisuazyses1unssunIsnsivasuiunu sely

Q’.’I [J Yl o ¥ IS Y ] 4 | :’I
3’111‘1/1\1ﬂ'Wi‘LlﬂI‘Viilﬂ'ﬁﬂiU‘U?\‘i‘U@lluaﬂ’ﬁiJﬁ’JubLﬂLE‘IEJ’E)EJ'N uagtay 1 AY

Y a

5. @VIYNITUTENINITHAITELIANATRUIENENNTNG NNLATUNALANTINNT B UTIT way

U

€

WNNUMNYITOIEWNTT 1 LABUABUNITIHEUNTIUNITRUADAISITAYY TINTIAAAIY N1
Waguuwlan15henTomanmnInguaenssunswazEuIms seavas siudsgausalarynsnd
Liussaliinnig Wesisau Mmavdsuidasdndrisenmznssunsusennlasua
3.1 MINYIAMNUAUYDIUTEN
- ] o Y o ¢ % a o Aoy a0
wemnulusdlawasuinieniulunsldussleviandeyavesuivny delilaseasisoe
= = ' o a a A v Y = E4 a v = & <) U a
vIeoRiiNansENudanisALlugIia visedldiuliidevsesauresuTeny Jhalduanuiuiatey
YINTIUNITUTEN HUTMs wilnau gndne uagh3udne MagdesufuAnuuuiufuminalunisinw

ANNAULAZNITIAYTIENTAYARANIEURN

]
a vad

WUV URNR
3.1.1 ANSSN®IAUAU

1. Tunmsmuauguanisdiiuntsteyatnimsduuien tiudsinnenadoudoya
U11EN5U waghYremengidoutoyarnansauvesuien Wguasuinyeuns
Andunsivteyaiiasay

2. nstivuaduanuduresdoyatisasdunistinuaduauduresdoya

Y1EANTFUVDIUSIN Insuustuauduliidu 3 sy fadl

v

2.1 &uiige (Top Secret) Mgl Yayarniansay Famnidameiaun vise

] 1

WBaUN9EIY 2N NAANULEEMNEWAUTElevUUe9 USEN 9819518159

519

9

D.

2.2, &uin (Secret) Maneia Toyainlensau FannUaHeTvin Yo Lie

YA 9LNDIANAAMNULESMELAUTEleT VDY USEN 9819578159

12



a a

USEN ANSAU ad9 9100 (UNRITU)

[ 1 [y =

2.3. 8 (Confidential) ninefs Yayav1ansau Fanameraiun vie
Wigeaunediu azneliiaminudesiesunuselovives usenseilou
fananldnidnaudutu “Unlln (Restrict)” waEMMUALLINIUUR
Sniideyatnaissutuunla IHfRansanendnduanudy vieusu

Y

Wy “du”

3.1.2 nslideyarnansunyananiguen

[P A =

1. n3sunsgdnns wisuimsilasureunineasidudlimnuiiuveudeya
DBNFATITUVY
2. wihnunivuabidugbideyaunaisisamu laud daununsuiageuiiu

n1slideyatnians waznisuszduius lnelindlrsnwdivesdoyalu

Y

LY

A eazideali

3.1.3  NISWAAIAILALLAYARAABUEN
1. dedhilamevionansanuiiuuiyanadulanisusnuidn
2. weldiuaunuesdeudiuiiniilunsreumanumaniuniold winlid
YOlAURLATNITUANIAILLAUA 9 AIBAIIUFNIN waz Uz liaoUnIuIN

MenuNietadnensasaly

4. msauaumely / nsasiageunely / sreeuniednd / sy

UIEN Agdnliusemilssuunisaiuaungluynau wasssuun1InsIaaauneluig o neenu
a a wa o a D Y o oo =~ P v v g val
n138u M3 iR nsandunstiiduluaunguune Jedsdu seideuineidesnsdnlvidnalnnis
' o a a = Y a DN a v ¢
AsIRdeULAzENnaniusranSamiisanelun1sundes Shw uazgualiuamuve whevukasduning
YosuTEnegiane JalilinsivuadiutuYeIs ueyiiiarANSURAYOUTDIEUTINSUAZ TN
finsasiageuangalusinmuaszifounisufifnusgraiuaisdnvaldnusiidinasisasuindu
93¢ T1LUATIHBAMLNTTUNIIATIVEBY YImMTTInTI9deuNTUJURUYeAMUIB Y TanrtIeay
a I o D) = - v A v P a o

5309 wazmhsnuatuayuliduldaussidounneld Wwelvdulaldiissvuavaunigluvesusom

WIHNZEY WD dannaedfuluInIvematananninduialsemalve wagndnnisaiuaunielued

COSO (The Committee of Sponsoring Organizations of the Treadway Commission) AT8UAGNNIT
AIUANNElUAIUNITUINNT (Management Control) N13aiiuau (Operational Control) NsUsyuas
n13:3u (Financial Control) wagn1sUUAnungvaneuagsyideutededunineidas (Compliance

Control)

13



a a

USEN ANSAU ad9 9100 (UNRITU)

a wvad

wuUAURNG
4.1 nsmvAuely / nsnsiasunelu

1.

AMZNITUNITUTENY / AIZATIUNITATIVEDU / ARIZNTIUNITUIUITAULEYS

AOIADUNIUTEUUNIIAIUANNIETY / N1TUTITANNELS UagTreran1saaunulig

suwdsmsdgniabindnauidive dauianudilaiivineing waglvausuilely

msmwaammsmuqmma"lu

14

HUIN1992AUNAN 1 AB99nTeuunIsmuaNn1eluwasnsusmsaudesiing e

u

Y =

fununsuiinvey dnsusediung Ysulpasunu wasuURnussuuinnall
MidgunTIvFauNely :

[

" FesSuliageunisasuniu nsuseiiunisaivaungluatuayunseuiunis
MAUHaRINITNA NTATUANLALAITUSUNTAIULEES

" ARAAUBLUZNIATNIIAIUANTIMNZAN Wazn1sALTun1sAtIeadaanLiuun
NUIBUAIEY Mnnnzaudvaaunisalan niinaen kaztladeainuidesd
Waguwuasly

WiinunnIEAY : asesluRnnung seleu Tedsdu Mds wazszuuamuaunigly

FIUTINITUIMNTANUALINAILBITURAYOUVBIUT N

dolviinsussidiupnuidssiionaiiluyneg mu Neseurguiisnsusslivnnudssniu

v o a a X ! a v % o (3 =

ARSSUTUNBINANTUABUTEN wardnvinTaun1sAIUANN18TUYBI0IANT Fadl

TgUszaAnTauAquLIRIn1TUseiiunudssnunessUudulussAunsEUIUNS

(Process Level) wagfmuabniinssuiunisussidiussuunisaivaunigluneauien

< o d' t% o ! a o = A

Judsedn ielviauduladnuiens dssvunismuauaigluiiiissmesasinanzay

AUNIANLUGIAR

4.2 $1890UNNUYT / N5

ANUYNABIYBINTUUANTIENNT

1.

n150u#N3181191145509NN0E19UBIUTENILABIONABIATUNIU LATAINITA
nyaaeulalnglififedninrietesniiuludnuuela

v A L a v < [ a 1
1198451815088 wazn1sduiinniegsiavzseaduluniuauduass lddinng
a ] = 2 < [ ¥ [y [
Tadeuvseainemenmaina linaemeingUszasilag Any
ynaInsynsziudesaniusienisnigsnatiaenndss waziuluniuszideu
il

AfYUA UagAAINN 9 YBIUTEN TINallenaIaNgIUUTENUNNTAITIENITNN

14



a a

USEN ANSAU ad9 9100 (UNRITU)

a Y Y Yyaa

gafafigndies asufuarlrdeyaiifuussloviogafivme uavviuna elsid
wihfiAesdestunmstuiin nmsdari waznisuseiiuseaunianisUyTuagnisdu
anu13tudin wazdnrins e unInIstd wagn1sRunnUselanveusEm asly
szuudnydueauiem nefiswaviBuaiigndes uazasuiu

4. winsnunnaudedkinszyiinisdabeudeya weasnessieniaia ludnaudu Jeya
semsmegsiaTiieafunstiyd waznsiu viedeyasenismwnuUfiRns

5. WINMUNNAUAITATENENTIAINGNABIVDITI89IUNITYTuarn158u WWuaiy
SURnvoUTIIAUTeIAAILNTINAIUTTN L3S wazniinnuiwihisuiievey

a

6. winnunnauininisuisveulumsdiiuns dawdon wag/miolidveya 193
N3gsAINTUH URAMILNG LN

7. yaannIziuaFesUfuAnungvaneiiieides sudou dodmun uagdds
Wielyinsdnininyuasduiinmanisiuvesuien Wulledrgniesuazauysal

8. yAAININNITAUITABITAANAINTOdRS Usirainend wazaudenss Tunisdmiu

vV

Tuiindeya lnsaudensatenanivanesiudamsidganeituianssuniangvane
VIBRAITLTTTUAIY

5  arumalulagasaumne

o

usEnimualimaluladaisaume waznisdeans WuladudAgnivisduasunisdniiugsia

o

waziuUszansnmnisinnu asduiaduauiuiiaveuiiuiuvesdnamuuidmnnaufivsdedld
wialulagaisauma wazn1sdoansn1eldvetafuveInguuny A& USEY kagaIuNInTFIUNUT o9
s wazuIEnladaliinisuimsanuUasndevesseuuasauwme Samunefs ssuuaeuiImesuas

CY

Toyandui AT MUNINTZINAING NIz 1w UyaRdIMien1snseiiAuR alRgItuABUR NS W.A.

o

2550

[ (%
g o awva o 1 =1

198 WINUUTEN NAUININT wazdeU iR Auwelull

a wva =

LUIUAURNG

v a

1. fwthiisuiinveulunistesiu uazqualdssuuasaumavesuisnitegluanunseunses
visonihiisuiiaveuvesmilillignyarafildlisueygnddsdaeiiveu uazliDamedeyai
fmuddnsssiaserdluiifeidos

2. fAdvlunsliszuvansauma uazgunsalfomsvesuism lilvidmansenulunsaudeussm
wazgdu 1u 1 duadesflelunsidrfessuvansaumalaefivevaineaudonose
Fo1dus wazningau suniu videnemnusimyiensinauYessTUUaTaUmMA Fndeya
dnaouneasiianiu Uassulastoyanoufiunes waunsnim denm vieidesdilivenzan

o a

sl llgludegsfadiuia viiensnssviiRianguaneg

15



a a

USEN ANSAU ad9 9100 (UNRITU)

sotliaziindvdnseeniinag visensndaunelyyivewduy
4. seudrsiateyatunsdiidesnsdsdeyaiidAynisssiaiiuaietiedumesiin saumald

'
= v a U

wanideudeyandrdgmnegsiaiu Website Nliiiinnsdasiuanudasnisvestoya

o

5. nsdiimidnauveeug U URNuaumy Jalundnawesiudnwensien wWhldssuy

Y

I
C3 ¥

anTaunAveIUIEm Lot ninaugvesuyndesaivaunsttureguiinuauny
uazdoasuinTeuserudseiAnt ufuysy

6. UTEMNIINTIVEBU AUNT ARAIL ARUEIU WATAIUANNITIUSEUUATAUMAYRINTN Y
minwudeasdoimidniuldaulunieilivunzan viefivgduais iiledesfuaiu
UaDANEYDITEUUANTAUNAYIUTEY

7. winuiEnnud ndnauiinisazile wazwanisaevaiusgiadusssuusnginduaieey

195un13iasanadnenIite wag/vselnyniInguung MUANNMINZANLAIANSH]

6 NISUILLUIZUENTITATLINAURA

[

v3Endalnduuinislunisudauisuaniodesoassunistiujifniuasseiussu
(Whistleblower) ¥38M13N38YNRANVUENTBNGANTINNDNEREINTNITANTRUTE N AT YRUTDIYAAS
Tuuignsudsmnuunnsesvessruuavaunslunninnuiasgildulads dulagannsaudiuizua
wsataseusuulad Email fall

Email miguniurayau

complain@mitsibleasing.com #tguaTIvaRUNETU

) ] o
W398 NUENTT

USHW dnsau fatie 910 (Umvu) 1w 895-6 vyt 5 auursuaIuns druadilsunile dune
Weedaninaynsusinig 10270 vive Andevaneiaulnsénm 0-2743-8787 s 921

el vitmasiudeyanmsudsuizuaniededosseudnaridunnudusasdrianguisunsu
JoyalagilaweiamgdningidesvitduiiioAunseaanansenuiienanaTuiugudauizianiedeseasoy
Y i ! < Y 4 ¥ oy oA - ™ a o A A I I3 <
Aanaegalsinu guisuisuansedeiossouanunsadeniaviUameiivseiionliuszasdoanuiun
19 vnusngnfidlanausndawseujunldidusssuseudnuizuaniedesoasouusevazadvuiuuly
TUAAA

=1

AMUTURRvausakidlfdy

[ 1

nsaiugsiavesuTeme deuferdesiugiidulaldevalengu Asusdgiionuy anan 4A1 Auds
M19M15An Wi wilnaullauiagusudiay wagdwindey Fasasngugauiinudeansiuane1eiy

Aty UsEn e Adlamnuauleueanusuiaveusegidiuladeliaenndesiuaiudeinisvedusazngy

il

e

16


mailto:complain@mitsibleasing.com

a a

USEN ANSAU ad9 9100 (UNRITU)

7.1 msufjuRsedneviu

wleune : duasulvigteviulaldavstuiuguvesny wazguulunisasisanuianelagagn

Wifugnevulaeadadsnsasyiulnegedidu aiwarnivwaglinanouunuiiinzaueewolios

TR NTUFIAMUNANNTMAUALAAINITIA

a Uﬁd'

WUIUHURNA

1. fuimsuazminnunnauaziesjianihiitherudedndatin sedinseis soumeu oila
Td uazifidoiiminalna limnauszlovdlinuesazminiios mndeyavosesdnsdeds
LiléUnmereasisuruarliianedoyannuduresasdnsdeyananiousn sasisld
fufiunslag sududnuaeiienanelmAnanudaudniamaUsslon

2. limuselovdlvifunueaasfifsitestngldtoyanieluidslidameseasisay uazl
Wameteyarudumigiiasuaztinndmaidovesnguuitn deyananieuen

3. Walamalvigfeviuniliaunsenalsaudaioriun1snusiiusens Muunau1saaueLsed

usspduszilauisznisussy vinauedayanafiiiuiimuivay wWadifunisiiarsan

Andenilunssunisvasuivn ldamihneunisusyyudienu Tnoaugnssunisiiugua

A3n1s V%@ﬂmgﬂsiﬂﬂqi?ﬁﬁﬁqLLagﬁQqﬁﬂnﬂlqmaULquﬂgﬁﬂqsmqﬂéJUﬂia\iﬂ'J']ﬂJLwﬂquaﬂJ
LLag'lj']Lauam@ﬂ']"lllLﬁusﬁaUﬂqﬂﬂmgﬂismﬂqu%ﬁw°'| @i@l‘d
I3 | v v P ¢ Y v
4. waniusssusiedteviunnie Welsslevivesienulaesiy

o o

5. Miiuguan1saniuns weliiuladnuitn Tanuenanstusasnan1sanidunung wae
fNSUNAUDTIBNUADIUNINVBIVITEN HaUTENOUNIT §Iuedayan1en1stdu MsUnyduay
51891u8U9 lngaianolarasua un1uA Nt iuase Tnar1utean1em1ee LU A15uds

1 1

< (3 a v v A A & A ! < [ L3

Toyarumaiuledvesuitn n1susenanamilsdeiiun vienisdsavingduaiednual
[ < v
Ny WUl

6. senulvgtevunsivegevinisuiuduwliulusuianresuTen Malumuuinuazaiu
au Jasseguuiuguresrudululd ddeyaaivayuuasiivaiinaogiuiiome

7. Lduanamuayselevilinuiedwavddu lneldtayalag vesuien dedslilaUamesio
asnsue viaemiiunislag Tudnvazyionansliamudaundmnsuaysslosuiuoans

8. us¥mdeslfURdenneviunnTeeaviiieniulunmsuseyugteu

7.2 msufjunseymainsluasing

awva 1 v 1 a

wlgune : Jusniswasntnaunauazaes juRseiueg1aefsssu uimsnulagauly

dudee aduayulunsaiesdnenmluanuinvdiuasiiadssansamlunsinuresyaainslusadns

unsdsasulinauinnudilaluizensseussunndnanudesicu iR dnatannislindnanueeng

17



a a

USEN ANSAU ad9 9100 (UNRITU)

v @ Y

winnzgauuazs U URdentdnauldtidutymuazndnauluszauderiumennugasala Suilsiofniiu

>

wazdalauauurad19lnNa

'
a vadqd

wUUAUANA

1.

UiRmungruneuazvadeAulineatoatuntnauuas nann1sN e anau L ve vuTuNLg Y

mnaiang loeliuuseniudiile Wev @ we o1 @77 A1au1 ANNANTT §IUE ¥R

=

nIzna an1udnw vieaniugdulanillaneitedagaseiunisuuiinusiuliai

ua‘d

wswsieaudulaansuuazdnasvesannuduuyed
foafutiyrmnauiiniidilumsuimaminensyananelumisnuvesau muszuuuas
LMINTUIMINENENTYARAYRIUTINT wazuvnsanulaendnidsanisnszsilas il
\Husssu Feonafivansznusemnusiuadlumihfinsnuvesniiney
UIMsInn1sninensuanalvidennseavatuayunagns / 1Wmunegsna wagdniig
sTULLAZNTELINNSUTIMINSNenyaaaliisudssldfugsiadu Taefinudaiay
Tusdla gissan Wultlufimmadeatuiinguuine

v v

mamwmsnensyaraduieesesdns {UsAudy uwasndnanuynaudail

LYY =

o dsAudyuivinnuny fany Ussiliuna Wideyaleunduuazaltuayunisiamun

e

NUNIUDYILAUDNIA

o  NnuUllanawiAsuUluNSHAIL N YL LA AUANNITOVDINULD

a

® asinsazdnaATILAzA AL Auns ATngRnssulunsiausgiieanTw uagiaun
mnu¥rnuannsalitiussansamlunihiinsuiinveusdsreiilos
Tnaneuuyuiidusssuuaniinnu Tnsnnufomihluendn naneuuny uazusagdlasig
Tuagiuamnm nadiiavesnuinuafd wardnenmusamiinay
nsussiauazlondne saufsnslissauagnisasneniinaunsyidisaanonin
GREIY LLawzqaguuﬁugmmaqmmimmmmia LAYATILEAN 3N 58IV
nsufTRvemtnadus
aﬂuauuﬂﬂsifﬂf?]gwm'immwﬁfmmmaiuﬁuaw%@’w°1 Tnedinguszasdiilodsiasy
AudNTuS waniUdsussdaaudlunisngunidnaiu nasnaunisinfanssuiden
ANUFNIUSIUBIANTLAEYUYUABUDN
duasalimdnauiiaunmdislunisinu danudaseds uaverdreudiedid nasnau
Fansquaaauivihanuliasnannsldmsiandauaznsiuueanssed
Juilsrnudefaiiusasdatauouuzainnidniuynszausgiuiniisusasianenia laedl
Fosmsliminnuansaudadesdelulumaindotsdunsinny sudeu defmun dda

Usgnia visenguunela

18



a a

USEN ANSAU ad9 9100 (UNRITU)

10. wandeen1snsyinlag Nldidusssy Feorafinansenusonnuiuasduntiinisaules
NNy

11. falvindnaunnauiunsvuleviswazaiadnisindnauislasulaelaiiondnauds
Mruaseilgutedadunisingu gllauseiuguainkuungd n1sUseAudinuuungy nesu
o & IS ) v
d150udeadn [Wuiy

12. Walomalintdnauauowuensasamndiiediun1svinemu wasmnuaisniswily el

WinUseloviunnniie wagasnennuduiusdualunisiausuiu

1%

7.3 asufURdagnen
U

'
¥ ¥ a va Aa a I v

wlgule : gusmiskasndnaunnaudesfifreanarnudedjinasesssugsia Musem

v A a o ¢

Aunualbiognaasindn yuluasreanuimelawazanudulaliiugnd Nezlasundndusivasusnisng

Y

9 - Y

fnaun uazenseauansgulvigaiuegesieiiies TauesnwdiusIniALazdEy

'
v v a

1 adluiRnAMAMYBIELALALUSNNT LiTaNaUANBIAINABINTTYBIgNATBE 1 MBI DS

a

2. Wawmetmansdeyafedfuduiuazuinisedisnsuiou gndesiuseimanisal uaglsl
UnidoudeLnaais

3. Wnnsduusefududuazuinisneldfeulvnanimnzan fszuumsiuieseuiou
\Rerfuauiuazuims uazduiunsegisingaiieliignlaunismevaustenising

4. Shwmnuduvesgniediseisiiuarasiane sudslithdeyavesgnunldifiedsslov
YosnueLaTETIAEITDe

5. UfuRnuteuludng q Addegnieginnsadn mnldawnsaujiRladesuuddlvgn

] v a

NIVANMUNNDIIUAURIITUILINIUA LY

%

6. aunseslydAduasesusian w.a. 2522 nguusenalamuuavaninaeiiioSnwians

o

Y99 JUILNA LU

[ al

" Asfmuateamaiiuiudmiu dusiaalunisfeaseudynideanenssunis
AuAsasuslaalunsal nlngruneduimunlusesnisieaseu la q Lanmsuas

U513 IgH srunamnungruieninandadlle andunisangly 90 Juiiu

Y
nTunlasu nilsdoudwnunguuneius) vselunsd nlianudnduswuduiion

Yaoely iWuteanldle Wudu

" nsduaseauilaatuaulavan lee nslavanavsedildteanuiliidusssy se

[

AUSLAA 19U YeAnuiiiuANase wazdennuiinlviansiilaialy asedAny

o

YIAUAITITOUINNT WA

19



a a

USEN ANSAU ad9 9100 (UNRITU)

7.4 msufUndessn

[

wlgure : Juimsuazninaunnauazdes jufnegaegnlusssu lWiisensewmsesu

nausgleillag Nldveusssuangan uasmnuUianumeuletelalils nsuudedamlvnsivatamiin

Y
LTI UMILUINIILA LY

A A a

wUIURURNA

1. LS TSy visednenausslevilag Mliaasalunisiduee

2. UfuRnnuteuludineg Nilsedietuniiaia
3. $nwiawduvesgiietiseiedaaraiiane swddsihdoyavesgiunldifiovsslev

WULBQLLaSQ‘V]LﬂEJ’J‘UEN

Y Y

4. nydldanunsaufiRnuieululd wdouuddiadmamuaiminieiufufiansanm

U

wwmaunlalym lagldvdnvesnnuavgauxa

7.5 nsuUAdaguYanianisa

Y

wlgune : fuimswazndnaunnaulzsesl jifdegudanienisa aeglansauninives

Y

b4

Msudstuiin warliumeandeyaiidunnuduresguistunsnsineisilianse
wuUFURNA
1. UsgngRufuinneldnsenniinivesnisudsdusgaasuaziiusssy
2. liumemdeyaiidumnuduvesgudamsnsiseisnsiligasavielimanza
3. hivhaneteideswesdudmenisimenisnaiiy laudduddaeUsimann deyanindy
939
4. lidnsgyinisiag ﬁL‘i“flumsazLﬁw%’wéﬁumaﬂﬁgﬁgwaa@ﬁ'uﬁa@jLLﬁziﬂwmmsﬁ'l
7.6 maufdadedmil

wlewie : Juimsuagndnaunnavagdesd juinuulovienaaumiilunszuiuns

dAgynatuauunIsaiugsNavenguuIene Wielinsailunuduluain wsesdugi nsmenny

1
=

U W.A. 2558 LWGﬂ'JUﬂJJﬂ'ﬁVTJ\mWQJMNIMLUUﬂWiL‘Vilﬂuall lilitinisasay Lmawamuumaama
JULLI Mi@ﬂﬂﬂ'm“gLﬂJiyJ‘MiEJGL‘Uﬂ’]ﬁ\iﬂi%ﬂﬂiﬁﬂ%i@%ﬂ‘ﬁmﬂﬂiaL’dEJ\‘i i’lﬂJ‘VNﬂ’ﬁIW‘U’e]iﬂlaLVIR]LLﬁ%ﬂi’Nﬂ’J’]iJ

WianTausIAYLAYARREY

wWIUAUATA
1. $nwuazUfiAnuteulaniisedmillagnssasa Niluwin1sdiszAu nsguandnningdan

Useiu uaztouludu

a

2. FI89UFIUENINTRURAR MR NTo U ludy iy

o

agagnsiensudiu wazduly

Dy

MUMANNSAAURLANINTTNA

20



a a

USEN ANSAU ad9 9100 (UNRITU)

3. wnudmildmtnnliaunsaufianudeyannduludynn wassiuiumuunmauily

Ygymsanan ellliiAnnsiadntiseni

7.7 msujUadeniasy

A !

wleue @ Jusnswazninauynaulinuddgyiuniasggadodunislugidiulade

Y

'
al

YaINguuIEN Feldnmuanuimislunisujiadeniasglulssinesie ndldamuiendnidenis
AdunsNovdenanan1snseyilimngay

a vad

uuaUAUARR

1. awliuniseggneiewmsdlunsan Welnsinderingsnssuiudminivientisnuressy

[

2. VANABINITINEINTTUAURININTIY9SY MieaunTinAsauAsIve I mTNvessgluvued

'
a o v W

Wmthidananidnsnasdensandulafeatudygyivinnusy
3. mMyvhanuiinvienisasisduiusdunseninniaiguaznguusene luveulniivangay
awsavils wu manulsyaagluiiansisaeene) Msuaneugudluinsglaniamenia

oMU UTEINEU IR

1 o/

7.8 msufjundedenuuaziaindoy

wlgune : fusmsiagninauynaudesljiansenivauliiinisufiRnunguunsuas
ngszideuinedtes warSunyausediAl AMNINTTIN LarMIousSnEMIngINTesTUYIR daasunisly
W& ued19liusEAnsan uwisunadilsdiunils ivenauunuwavasassiguulazd wny 5Iudeli
! ) ! A o o a a & & 1 [ O & awv 1%
AMUTINle Wriemde atuayu uazeravihianssuilulssloviseguyunasdeny el uSenle

MvuatefiaUfURd niuguImswasntnauioteU iRl

Y

a A

WU URNA

1. UgnileindriinludosnnuiuiavoudedsauuazAuandoul i atulumyninauynssdy
ogsseiloaazaieds

2. Snneustlenidedsaunnsesu filuszerlndvielna

3. Winsaduayunsfinwiuniendivu waghanssuansisauseleviunyuyu

a. Wnsatuayuiansmuasisaszlond Tnslamzegsbsfanssuvesiosiu Tnadilsda

AumIzaNkasUslevindinuuas Uiz las U198y

21





